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NEIL  F.  HARTIGAN 
ATTORNEY  GENERAL 
STATE  OF  ILLINOIS 


COME  TO  US  FOR  HELP 


Illinois  Attorney  General  Neil  F.  Hartigan’s 
Consumer  Protection  Division  can  help  you  if 
you  have  been  victimized  in  a  business  transac¬ 
tion.  This  is  one  of  the  largest  divisions  in  the 
Attorney  General’s  Office  and  is  dedicated  to 
the  protection  of  Illinois  consumers.  Our  ser¬ 
vice  is  absolutely  free.  The  services  of  the 
Springfield  Consumer  Protection  Division  are 
available  to  all  downstate  counties.  The  Chi¬ 
cago  Consumer  Protection  Division  is  respon¬ 
sible  for  Cook,  Du  Page,  Kane,  Lake,  McHenry 
and  Will  Counties.  The  Springfield  Consumer 
Protection  Division  is  responsible  for  the  re¬ 
maining  96  counties  of  Illinois. 


HOW  TO  FILE  A  COMPLAINT 


Complaint  forms  are  available  in  our  offices. 
You  may  come  in  and  pick  upacomplaintform 
or  call  and  ask  that  a  form  be  mailed  to  you.  It  is 
requested  that  you  write  a  brief  summary  of 
your  problem  in  your  own  words  and  attach 
copies  of  all  pertinent  documents  (contracts, 
checks,  receipts,  etc.).  Please  be  sure  to  attach 
copies  —  not  the  original  documents.  No  com¬ 
plaint  will  be  accepted  until  it  is  in  written  form 
and  signed  by  the  complainant.  If  you  are  un¬ 
sure  as  to  whether  you  have  a  legitimate  com¬ 
plaint  or  need  assistance  in  preparing  your 
complaint,  you  may  call  either  Attorney  Gen¬ 
eral  Hartigan’s  Springfield  office  at  217/782- 
901 1 ,  the  Chicago  office  at  31 2/793-3580  or  our 
toll  free  number  800-252-8666. 


WHAT  HAPPENS  NEXT? 


When  yourcomplaint  is  received,  it  is  reviewed 
by  one  of  our  hearing  officers  or  investigators 
to  determine  if  it  falls  within  our  jurisdiction.  If 
it  does,  you  will  be  notified  by  mail  and  a  file  will 
be  opened  in  our  office. 


WHAT  JURISDICTION 
DOES  OUR  OFFICE  HAVE? 


Attorney  General  Hartigan’s  office  acts  on 
complaints  involving  violations  of  the  Consu¬ 
mer  Fraud  and  Deceptive  Business  Practices 
Act,  the  Retail  Installment  Sales  Act,  and  the 
Motor  Vehicle  Retail  Installment  Sales  Act. 
These  state  statutes,  coupled  with  various  fed¬ 
eral  laws,  are  the  foundation  for  the  division’s 
activities.  If  your  complaint  does  not  fall  within 
the  jurisdiction  of  the  Attorney  General’s  Of¬ 
fice,  our  hearing  officers  or  investigators  may 
referyourcomplainttothe  propercity,  state,  or 
federal  agency.  If  our  investigation  determines 
that  the  matter  involves  an  irresolvable  factual 
dispute  or  is  an  essentially  private  contractual 
matter,  we  may  suggest  that  you  retain  a  pri¬ 
vate  attorney.  We  may  also  suggest  you  pursue 
the  matter  in  small  claims  court.  If  so,  informa¬ 
tion  about  small  claims  actions  is  provided. 


IF  WE  CAN  ACT 
ON  YOUR  COMPLAINT 


If  the  problem  falls  within  the  jurisdiction  of 
Attorney  General  Hartigan’s  office,  the  hearing 
officer  or  investigator  assigned  to  the  case  will 


contact  the  business  and  ask  for  its  version  of 
the  facts.  Often,  the  complaint  can  be  resolved 
to  the  satisfaction  of  both  parties  involved.  If 
not,  a  hearing  may  be  held  to,  again,  try  to 
reach  an  agreement.  Many  times,  this  results  in 
a  savings  for  the  consumer.  In  1982,  the  Attor¬ 
ney  General’s  Consumer  Protection  staff 
handled  30,000  complaints,  resulting  in  a  sav¬ 
ings  of  millions  of  dollars  to  the  consumer. 


WHEN  THE  ATTORNEY  GENERAL 
GOES  TO  COURT 


Some  complaints  must  be  resolved  in  the 
courts.  If  a  business  complained  against  is 
found  to  have  engaged  in  substantial  violations 
of  the  consumer  protection  laws  and  does  not 
appear  willing  to  give  satisfaction  to  the  injured 
consumer,  our  litigation  staff  may  take  the 
problem  to  court.  Most  often,  Attorney  General 
Hartigan’s  lawsuits  ask  for  money  back  for  the 
defrauded  consumer  and/or  for  penalties 
against  the  business.  The  Attorney  General 
may  also  seek  an  order  prohibiting  the  busi¬ 
ness  from  engaging  in  a  particular  illegal  activ¬ 
ity. 


THINGS  TO  REMEMBER 


•  Keep  copies  of  all  pertinent  documents 
(cancelled  checks,  contracts,  receipts,  etc.) 
involved  in  your  transaction.  These  docu¬ 
ments  are  the  necessary  proofs  to  back  up 
your  complaint. 

•  Get  to  us  promptly.  The  sooner  you  make 
your  complaint,  the  less  chance  the  “fly-by- 
night”  operators  will  leave  town,  change  ad¬ 
dresses,  or  go  out  of  business. 
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FINALLY 


If  you  feel  you  have  been  victimized,  it  is  your 
right  under  State  of  Illinois  law  to  complain. 
Attorney  General  Neil  F.  Hartigan  suggests 
that  you  call,  write  or  visit  the  Consumer  Pro¬ 
tection  Division  if  you  have  been  defrauded. 
The  address  of  the  Springfield  office  is  500 
South  Second  Street,  Springfield,  Illinois 
62706,  telephone:  217/782-9011;  and  the  ad¬ 
dress  of  the  Chicago  office  is  53  West  Jackson 
Boulevard,  Suite  335,  Chicago,  Illinois  60604, 
telephone:  312/793-3580,  or  you  may  call  our 
toll  free  number  800-252-8666. 
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